UNIVERGE® UCH

Fulfiling the promise of UNVERGE®G60

Designed with the small business in mind, UNIVERGE UC1

is a comprehensive communications solution that provides
businesses with a distinct competitive advantage. UNIVERGE
UC1 is comprised of NEC’s core UC applications, an IP-based
communications server and a web-based management tool.

UC1 is the next-generation of NEC’s UNIVERGES360 approach to
unifying business communications - an approach that focuses on the
role of the user to determine the best communications method and
technology. This focus results in solutions like UC1, which enables users
to communicate more easily. It provides the features, flexibility and
simplicity to unify your communications — even when employees take

on multiple roles.

At a Glance

e A complete Unified Communications
(UC) solution for small businesses

e Preconfigured and easy to install
e Simple to use and manage

e An amazing value — both today and
for the future

A Complete UC Solution
NEC’s UNIVERGE UC1 is a complete communications solution for your
business that provides the capabilities of a large enterprise solution. It
offers all of the features necessary to:

® Enhance your organization’s customer service

e Offer your customers a higher level of satisfaction

e Remove communication bottlenecks in order to make better
decisions faster

e Implement a reliable, scalable NEC IP communications system

to meet your organization’s needs now and into the future

With NEC’s UC1, users manage their communications devices instead
of having their devices manage them. They can connect from wherever
they are via phone, fax, PC, mobile device or the Internet through
features such as:

® Rich Presence, which helps users

- Collaborate with colleagues more effectively

- Determine the real-time status and availability of their
coworkers instantly

- Avoid phone tag by alerting the caller when the called party’s line
is free or when they return to their desk
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Outlook Desktop with Rich Presence Details

* Mobility, to ensure immediate responses to calls and requests through

- One number reach which provides anytime, anywhere
accessibility

- One-click call transfer to mobile phones, which ensures
call continuity

e Desktop telephony and Microsoft® Office Outlook® integration, which

- Simplifies call handling and enables users to manage all
communications from their desktops

- Offers the ability to manage all calls, voice messages, faxes
and email from Outlook

- Displays real-time caller information, which gives users the
ability to personalize greetings and screen calls
Preconfigured and Easy to Install
UC1 arrives preconfigured. Its easy out-of-the-box setup and installation

guarantees you'll be up and running in no time.

UNIVERGE UC1 Specifications

Simple to Use and Manage

UC1 provides powerful, intuitive desktop features and a UC interface
that simplifies and improves end-users’ communication experiences.
Its secure, easy-to-use management and call accounting applications
increase your organization’s speed and your customers’ satisfaction.

An Amazing Value — Both Today and for the Future

The total savings represented by UC1 are quite significant. Of course,
its initial acquisition as a bundle saves your organization money
immediately. Its implementation and continued use also provides more
opportunities to demonstrate its value.

UC1 enables you and your staff to:
e Save time with an easy-to-use web-based management tool

e Easily track and control communications costs, including carrier
billing validation using real-time expense management tools

e Complete moves, adds and changes more quickly

Protocol: Internet Protocol (IP)

Components: IP Communications Server

Call accounting management application

Web-based system management

Unified Communications application

System Capacity:

IP Terminals Supports up to 512

IP Trunks Supports up to 200

Expansion Capabilities:

TDM Expansion Based on system real estate

e UC productivity application (Supports 40 users) IP Expansion 712 IP ports
e Executive users (Supports 10 users)
* Unified messaging (Supports 10 users)
¢ \/oice ports (Supports 4)
Empowered by Innovation N E'
cteon
NETWORKS, LLC. . . .. e
For more information, visit www.necunified.com
Corporate Headquarters (Japan) Oceania (Australia) North America (USA) Asia Europe (EMEA)

NEC Corporation
www.nec.com

NEC Australia Pty Ltd
www.nec.com.au

NEC Unified Solutions, Inc
www.necunifiedsolutions.com

NEC Corporation
www.nec.com

NEC Philips Unified Solutions
www.nec-philips.com

About NEC Unified Solutions, Inc. NEC Unified Solutions helps companies unify their business through innovative software, applications, development tools, and services. NEC offers a complete portfolio for unified communications,
wireless, voice, data and managed services, as well as systems integration and application development. NEC Unified Solutions, a wholly owned subsidiary of NEC Corporation of America, serves Fortune 1000, as well as small to mid-sized
businesses across the globe in vertical markets such as hospitality, education, government and healthcare. For more information, visit www.necunified.com.
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