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UC for Business Feature
Summary for 5.0 SP3,
5.0,4.1,and 4.0

UCB 5.0 Service Pack 3 Enhancements (September 2009) - (Al prior
versions of UCB and Q-Master can take advantage of these features with the UCB “Get
Current” promotion — Associates should reference Dear Associate letter UC-09-063a for
promotion details).

General
e "What's New" toaster pop the first time that a user logs into each application.

Welcome to version n.n of Desktop

There are a number of updates and new features that you might
like to know about.

Show me now Dismiss Remind me at next login

e Central Preferences Administration - User Preferences can be copied from a single user to
many and can be exported to and imported from simple text (.cfg) files. Administrators can
restrict users from altering their Preferences in Desktop, Executive Insight or Console.

Agent Desktop
e Queue Alerts & Agent Notifications — Agent Desktop users can be informed of queues that are
in alert via a notification popup in the right-hand corner of their screen.



% Queue Alert

Queue Sales Email [SALES@ACO.COM] is in Alert.

View Queues Demand a Call

& Auto Logout
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¥ Queue Alert

Queues are in Alert:
* Sales Email [SALES@ACO.COM]
* FAX Q [3565575]

Yiew Queues Demand a Call

]

You were automatically logged out of the Queues after
a Queue call went unanswered.

Login

Non-intrusive Toaster Pops — screenpops that don’t interrupt until the user is ready.

> New Call

e

Shaton Thurston on +1(949) 3565578

Answer Call

Show Call Redirect to Mailbox

Demand pending callbacks — by clicking on a specific call.

Presence Pages
Presence view - Users may configure different view settings for individual Presence Pages. They
can have one Presence Page with Small Buttons, and another with Large Buttons, or they can
configure pages with rows, and others with buttons. Users can arrange Presence buttons

alphabetically in rows or columns.

Multiple line appearances - are indicated on Presence Buttons. When a user with multiple line
appearances is on a call on one line, but is available on another appearance, a blue + symbol is

displayed on his or her Presence icon.
can be contacted on.

Clicking on this icon displays the other numbers the user

] () +1 (949) 3565578

B +1(949) 2769922
# +1(949) 6255561

& 89200
@ 89278

[ & Chat —] [—‘3_7
Callsomeone on another
line if it's urgent 2. Anew+ (PLUS)signindicates a userhas
. » multiple lines; you can drop down the line
_J[ Miles V ][ MoyraF  J[ Niks listto see which line is busy, andif you
T - 0 - = wish, choose another line fo call on.
. -3 [ ] -~ falll LY
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e Add a short “Note” to Presence Status to provide co-workers with additional information on
current activity and availability.

£ <nthe Offices  Schedule 0F &7 <click to enter presence nates

e Projected availability - Information on a user's projected availability is displayed when holding
the mouse over his or her Presence Button. This information is based on both the Mailbox
Schedule and, if a Unified Messaging for Exchange or Lotus license is present, email Calendar
availability. For example, if a user's next meeting is scheduled in their calendar for 11am, “Free
Until: 11:00 am” will be displayed.

& & o5 B2 | & &
M: Zall Mark Combs on 23015

E Current Profile: <In the Office=
5 Free Untl: 11:00 am

It's the Mailbox Transfer (multifunction Dterm®) LED Key, providing...
e Message Waiting Light (flashing light)
Dial Voicemail Pilot when phone is idle
Redirect currently connected fax call to own mailbox
Redirect currently ringing call to own mailbox
While transferring, send call directly to destination mailbox (don’t have to wait for answer)
“Mailbox Transfer” key now provides consistent functionality with InMail



A dministraton

Page 4 of 11

EEX

File Edit ‘Window Help
}: 't] LZ Bz W Company:|NEC Unified Inc. V| Language: |Eng|ish "| Lﬁl
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_— System Setup
a Console
ueuin . ———————————
il 0 g Foxs: A NECSY8100 PBX Setup
A - M arme
% Announce 53 MEC7400 | General| Dterm Keys | Advancld || Conference
- - =1 Email
¥ General =9 Chat Conhgured Keys:
| )
= ¥ Calback i
P Holiday: q Fan Boey Function
9 53 Email [SMTF)
% License: £ S phericall
@ MWECSWE100
@ Security Eew: Function: | Agent Alert w
Callback Success s
[l Phoneb Callback When T
Dermand
Log in
B2, system Mailbox S chedule e
[ G Mode Override
é LCialing F Monitor &gent b
bz [ Add... J I_ Froperties. ..
[ ok ][ cancel [ He |
[ Connection Settings. .. J I DK i |_ Cancel Jl_ Help J I
TT | ———
Ready [2219 msec]

Executive Conference

e Show current speaker —in a live conferences, the current speaker is indicated by a green border
around his or her participant button. A dynamic meter image also indicates the speech level for
the current speaker AND the participant whose volume is next highest after them.

R
6 % (%[5 (G| sem o e
ncer, |y Inthe Dffce v dtud b @
Record
S l;‘::ﬂrm -::;:w C\T:rd ':::s.m t“\‘.I.'I:S'r‘:«‘.: = [ o= Conference Ca”S -
automatically or on
an ad hoc basis.
| S8 My Conierences| " Babua Shist | .
57 Lowve S End Conforerce 2% Add Partidoant... 98 AddRsom... 8 - ﬁ Record|ngs are
- T s oS e 222 J available as MP3
i (I =" 33 downloads from
= @ !
;:h : pe— Who is that talking now? the Conference
b - — L And who is also speaking? history tab.
Cmad Bany Sweeney “ kmb&m “
a5 [E -
[ e *[TE d
e User Security settings

o Display the Conferencing tab within Desktop, Console and Executive Insight;
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Create Meet Now conference

Convert an existing call to a conference,

Reactivate historical conferences,

Create conferences via the Add Conference wizard,

View all conferences within the database

Make changes to conferences originally scheduled by other users
Play/download recordings made by other Executive Conference users.

e User Option settings

Set Conference size limits for each user

Set no predefined limit,

o Define the maximum number of participants that can be invited to a conference
o Allow users to schedule conferences via a touchtone phone using a personal

O O O O O O

(@]

O

UCB 5.0 Enhancements (April 2009) - (All prior versions of UCB and Q-Master can
take advantage of these features and the above with the UCB “Get Current” promotion)

¢ New Modules — Executive Conference and Executive Mobile

= Colly

Executive Conference - integrated

- """‘, S e within  Desktop, Console and
e e T - ” (— Executive Insight with record ability
| ) — R e and Microsoft Outlook® integration.

S “ @ st Dt

Executive Mobile - offering key UC functionality and

easy communication wherever you are and your favorite & roneon
Desktop functions available from your cell phone or any
browser.

Exit Menu

VWeb Portal

>
3
‘E.
=)

Below is a brief summary of yvour current details:
1 2 ABc 3 oer
<In the Office> (Scheduled) Aeni 5 B Mo
2 Mew messages L 3 doz
* 0 #-+

L J
25 missed calls - s J
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The following mobile phone types have been tested and appear to work to specification:

Sony Ericsson P990

Okta Boss, Agent and Touch (also known as HTC, including HTC YyTN II)
Windows Mobile v5 and 6, Palm Treo

BlackBerry (with Enterprise Server) — Note: all models may not be supported
Nokia N95, E51 and 6121

Samsung SCH-1760 Smartphone

“Call me” option with message, as the new alternative to “Notify Me” - putting notice on the other
contact to call you back;

&

“Call me” request pops with message when user is free

Conversation Recording available for Agent Desktop users with a UCB mailbox

Desk-to-desk Chat within Executive Insight

Mobility “One Mailbox” allows calls to mobile phone to reroute to UCB mailbox, providing single
point of message management, plus UCB features for mobile callers, e.g., current Profile
greeting and return time, and one-touch options

Networked Presence and Networked VM available as part of core functionality

Large file support , corruption detection and rollback option

Presence/Productivity Reporting for all users (requires Unified Messaging)
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Presence
Fior the peaiod (26 February 2008 - 26 February 2008)
For Lisar(z) Bela Stuart

I Ot of Oifice - On Vacation 20%
I Ot of Oiffice - Sick 20%

B i s Mesting - 15%

I i of Office - 5%

B i the Cfice - Awary 7%

) i the Office - AL vy Dk 2505 ‘

[inihe Ciffice - At My Desk |

IMeasure your — or your staff's —
availability over a period

+ Who was away sick that day?
+  Why should that project be
delayed?

7

e Run Report option added within Desktop

B Desktop - Mary Inwin

Fille Call Agent “oice Messaging iew Help
Change PIN. .. E] |

Preferences...
Presence: |§
Add a new Presence Page. .,

Run Reparts... !

State

Exit Alk+F4

ﬁ_ﬁ Contact Center —‘
e Share one-touch with direct dialing option in Voicemail auto attendant

e Work time “Reason” allocation and reporting now available, distinguishing breaks from work time
when not taking calls

UCB 4.1 Enhancements (August 2007) - (Q-Master versions 3.1 & 4.0 can take
advantage of these features plus the above features with “UCB Get Current” promotion)

e Name change from Q-Master to UC for Business

e Call Screening



BAI | 8 Go Mobile g Y @ @ (@ |
4 Phone -
(d calts | 7 e 4 Conferences ) Chat
) A Maltnems 3NECl:rﬂdeo\m.lnc [@ ”3 ”a
@ 25 Mailbox - Irwin, Man & ;r)sm! Engne ACD Demo 1 Q | | ACD Demo 2 Q | | ACD Demo
9 eleted tems 1 || Channel Sales 5 & w|[® = *|[e &
18 Drafts [200] P NSAC o o o
& [ Inbox (534 2 Exec ondoth
"R Infertend & s M ~r 2Bl ~ sall i am

e Calls are logged when Desktop is closed and/or the phone is forwarded

o Expected Time-to-Return

Fin Cal Agent Voice Mesagng \iew Help 14735 pm.
S v A4 ¥ @G

- v Prosnce: L[ 0wt of Offce v|dhad te @
[ Poveca
(@ catr Line. Shate Caller Iribo Orign. Date Tine: Dousabiors Dot

HEmad W Correcies - ) - SRl 207 1140, 2:05:23 Saies Emai
8 Cortact Cort Estimated Time of Return... rg
& Aoerts Please specify the approximate date and tine of

your retum. "

@ Queses . Configure Voice

Mon Tue'Wed Thu Fii Sal Sun

12 3 4 §
6 7 8 3 1M 12
13O4E s 17 18 13
07 2B M5B
27 ®m 1\ WA

~automatically by

/ date and time.

[IToday: 14/08/2007

SO000am 3

e Desktop agents can have a voice mailbox for no extra license charge

e Instant Messaging integration (Skype and Windows® Messenger) within Desktop

WAL [ Messaging toplay ETR

specifying a return
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e “GO MOBILE” - Intelligent Mobility for reroute of calls to mobile phones, and retrieval to Desktop
(Requires Executive Desktop)
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B Desktop - Barbara Stuart

File Call Agent Voicemal View Help
Contact: |Paul Moor (+64 (5) 3565585) Bl a4e 38 /578 | £ 89200 &P BI2TB
& 0% D @ Y 8 - Pesence | £, inWednesday ~ (e sh
[ Phone cats
EI R Calls Line State Caller Info Origin Date Time Duration
&»8as78 |4 connected  Paul Moar on +64 (9) 3585589 External 14/03/2007  1:45:55 p.m. 0:57
@ Contact Center 3 |
& Agents
& Queues (4 29578 Paul Moor [+64 (9] 3565589) | & @920 1de| & 89278 1de
Fz Lines 4 Hangup 37 Hold (@ Pak % Transfer (= Record & Fonward 41
) Chat @ Direct Call Duratior:
7 Presence Paul Moor from Zeacom on +64 (9) 3565589
Caller InfosMotes
a Web Browser Product Marketing Analyst
@ Fax
£ Messages . /\,_

¢ MP3 attachment for Unified Messaging voice messages

¢ Unified Messaging (UM) for Lotus

e Version-check popup warning when client Desktop version is different from server version
e Vista OS, Outlook 2007 and Exchange Server 2007 support

e Voice Messaging mailbox capacity increased to 2500 mailboxes

Q-Master 4.0 Enhancements (September 2006) - (Q-Master version 3.1 site can
take advantage of these features and all features above with UCB “Get Current” promotion)

e Executive Insight module — Desktop functionality embedded within Outlook ((license
interchangeable with Executive Desktop)

! Fle Edit View Go Tools Actions Help Type a question for help =
adnew - | 5§ X | CuReply (=iReply to All (53 Forward sReply - | (FiSendReceive + |[20Find| Type 2 contactto find - |
} =In the Office» M N ! : 8 Transfer « Hang-up | 27 Hold (3] Park 45 Fwdal !
m | Look for: | v| Search In = Phone Find Mow Clear Options = X | ..... a """"" |
Favorite Folders
(5 Inbox (2) &
| Uinread Mai
() For Follow Up [25] &
[ sent Ttems 3
Al Mail Folders Line I Caller Info | Mumber I Drate I Time I State ~ r
= Today
o @ r N . :
= (@g"'zf’; Paula gT MS 29589 Paula Davies 64 O] EBA3Z] 1170472007 %3114 & m, Outbound r
=] n;,.;zﬂr?::mles (83589 Martha Smythe +1(949] 5554783 11/04/2007  5:31:37 am. Outhound

e Hold time in talk time option within Reports

e Multiple Call Handling allows agents to receive multiple calls from a single medium and
concurrently receive calls from multiple media



e Multiple Time Zones Support (users have their own time zone)

e NEC Soft Ports (Pro-TIMS) Support for voicemail & Queued announcements

¢ “Notify me” option pops message when internal contact is back or off the phone

R

B

B & 7B & 7

Mar

# callMary Smithon 89589

l‘f Leave Yoicemail Message

Send Message to Digital Phone... (83559)
©  Notify me when Mary Smithis back

3 Forward all Calls...

Record into this Mailbox

Select Presence Profile 4
Rename
Delete
View as...

Make Call
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S @

Belinda Tuck
Phone Statug: Busy
Current Profile: In Thureday

HMatifw me when Belinda Tuck iz off the phone.

Cancel

¢ Phonebook integration with LDAP, Active Directory and ODBC

e Presence status detection with mouse, keyboard or phone use in Desktop application

e Real Time Agent Statistics within

G NenTuder 872

E Nexvso 948
G feirda Muray 9945
S8 Buigen wwii 3ak
= P Nex A

Sarweight 89631 3(0)
Crag Corvex 3553,

025

B Csobor  med)
B DovéOrdy  gpesyf

T — ] 0razon: 1d 0:57:38 Queve: 12 L3 E-Mad Quae
Ourason: 1:09:71 Queve: SUPPORT SIEACOM. COM

Ourason: 0:15

Logn Tron: <0803
Occ 20° — )
s oy Queve Cals: 4
Muray ngem
Avg Queue Talk: 0:03:23
Tudier Corror 0

< BARSteghen )

& cagCona 995
& Caginger 950

Voce! 4

A2none calisl
D 991 Peds sl Duranoe: 0:09 Queue: Suppert
2 08

Ourators 1 0134: 14 Queve: 1 L3 E-Mad Queve
Duratorc 45:07 Queue: SLPPORT S2EACOM.COM

[Tpe  Cals AvgTok

«%

statistics for each agent such as total

calls, abandons,

average talk time,
occupancy %, etc

¢ Unified Messaging mailbox capacity increased to 1000 mailboxes



A sneak-peak at what’s coming in UCB 5.1:

Enhancements
Support for UNIVERGE® SV8100 Inskin card

[ ]
¢ Voice Messaging updates
e Reporting for agents in multiple time zones
e Call Recording/Quality Monitoring Modules “UCB Record & Evaluate”
e Executive Mobile: CLI on Intelligent Mobility calls using ‘Locate Me’
e Copy Auto Attendant
e Record & Evaluate Module

o ORI
Actve Reconds Date User New ColerNumber  CaledNumber  Queus Nome: Extension
y | 85 BAR/03347. Cathanne Johnson New 800 83566
St Recos | B 805/2009544.. Catherme Joheoon New 80 89565
, £ Q0G/2003540.. Cotherive Jobnson New 800 89566
A | ¢ 5 % Mt Schlald. Now RN
cholielf 800 83618
B 0 208/009314. Cotherine Johnson New 800
JOM s » 95 0/06/2003858...  Cothenve dobnzon New o1 (49) 3546716 800 ::5?
10 e T8 9 5062009450 Matthow Schofiskd New 1 (549) 4154409
] . . IS5 ég S/06/20094.26.. Catherne Johnson  New 45503 o :::
o SA6/2009 357... Catheoine Johnaon  New 800
nﬁ(wm;;z Matthew Schobield New o1 [949) 2671633 800 S?:
SAB/2009352 . Cothenne Jobvisen N 4
(2] #5 5052009 345 Catheeme o] b o
, g 2 Johnson N et
BM 572009 v 120200 am 3/ gmf‘? Matthew Schobield M: i g b
f =4, —F 4
Yo | |9 062009 335 e e e st i oo
J - - | Matthew Schoield  New 750000 s
95 S52009328. . Motthew Schately g
) 5 i v @
oW
m ———— # ij:;o Matthew Schobeld Neyw o e
. IE——— / * ine Johnzan  New Operotox 8%18
£ : —_— msmuvm Cathorine +1 1349 6616950
el | | B TTT—— e +1 (349 500534 v biied
; 95 505/2009.245 o Seh >
/ Matthew Schaiaid -
P ¥ i oo " L
P Cathenne
S | 85 SS209223 . athew Sy o0 89556888’9
| Getartren 0 ] ﬁswmm Matthew 4 i
0 econceiong ¢ Scholiold New Operator
F J < |3 6209215 Cateie detmon, pos 1 1549) 6760500 80 i
( o éﬁﬁmmzus i 11949 8572044 E%13
o /2009 142... Coterng Johmscn N o149 #3112 89556
# 005 " o s
i e 121 Catheie o B %o
j Mt 188 S05209121. Coappnr 1 e i
[Omene [ |8 So509 10 e +11549) ey 89565
‘ ‘ Mathow Schoty oexen
J el BI04 ot o 63669 Oporate 89565
J i —- 5 506209121 e Mo 11949 5732029
Clcese sensrve 5 50629121 oty o1 (54 oot 99555“18
et b 9 55ms s o hn Ny 0 Suppor
- 115 ot v, oy *11549) 2623149 b 83619
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